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Future Possibilities

created by ChatGPT

ChatGPT is an Al chat service with a language
model specializing in dialogue developed by an
artificial intelligence laboratory called OpenAl in
San Francisco, USA. Due to its characteristics, it
is sometimes described as "sentence creation Al"

or "interactive Al".

OpenAl is a research institute founded at the end
of 2015 by Sam Altman, Elon Musk, and others,
and has received a $10 billion investment from
Microsoft in funding. Microsoft has already
launched Bing Al, a service that combines
ChatGPT, a search engine developed and
provided by Microsoft, with Bing. In addition, from
January 2023, Microsoft has also made Azure
OpenAl Service, a cloud computing platform that
incorporates technologies developed by OpenAl,

including ChatGPT, generally available.

In this way, as ChatGPT attracts attention, Google
has announced the development of an Al chat
service called "Google Bard" ahead of schedule.
Since ChatGPT and other sentence creation Al
are considered to be new technologies that will
become rivals to search, Google, whose core
business is search, feels a sense of crisis, and it
is like "Microsoft VS. Google".

ChatGPT example of business use+*

English document translation

Programming work support

Ideas for new projects

Email/chat text generation

Market research, competitor research, etc.
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How ChatGPT Impacts the Desian Industry

Reduced production time

Reduce manufacturing costs

Coding made easy

Focus on core work

Optimized for your needs

You can create effective catchphrase

Please tell us why you would like to use ChatGPT for your web design work. (Multiple answers)

= | think so very much
= | think a little

= both are different

= | don't think so

= don't know

Interested in using ChatGPT for your web design work?
(https://japan-design.jp/design-school)
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Automate text creation

The image above is the result of asking ChatGPT to come up with a catchphrase for an anime production
company. It can also be useful when creating a fictitious corporate site with a portfolio. Since tasks such
as creating fictitious catch phrases and fictitious lead sentences can be automated, the time spent

thinking about sentences can be reduced.

We can cover areas that we have been relying on collaborators so far

You may be able to delegate the work that you used to do to ChatGPT, such as writers, copywriters, and
editors, who have been working on text. Of course, for writing that requires a high level of expertise, it is
necessary to enlist the cooperation of a professional expert, but | think that there are many simple texts
input that can be solved using ChatGPT. In addition, from the reactions of SNS such as programmers, it
seems that it can be expected that ChatGPT will partially automate coding and find errors in existing
code, so if it is simple, it may be possible to create and modify code without going through a programmer
or coder.

Can be used in conjunction with various tools

A number of services linked with ChatGPT are already available. In the future, it is quite possible that
ChatGPT will link creative tools such as image / video editing and illustration creation.

In addition, ChatGPT has a strong relationship with Microsoft, but there are several extensions for Google
Chrome that work with ChatGPT. Useful enhancements are available, such as "WebChatGPT" that
reflects Google's latest search results and creates answers, "YouTube Summary" that summarizes
YouTube videos in text, and "TweetGPT" that allows automatic posting and replying to Twitter. In this way,

cooperation with other tools is also an element that makes you feel the potential of ChatGPT.

Change the way Ul and UX design works

There is also an article that introduces ChatGPT as an Al chatbot service. Chatbot services have greatly

changed website design and the nature of Ul and UX, and the advent of ChatGPT may further strengthen
this trend. If Al technology such as ChatGPT can solve most of the content that website visitors want, the
elements necessary for the site and the Ul and UX design related to them will change significantly. In
website production, it will be important to have a perspective that also includes the use of Al chatbots in

the future.
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[Points to note when using ChatGPT)

Currently, mistakes and false answers may be created during the testing phase

ChatGPT is in the testing stage, and there are many cases where incorrect or false answers are
created. | have the impression that especially for matters with little data, the content is often incorrect.
Try asking about some of the companies you work with. For small and medium-sized companies with
little information, | think the content is not accurate.

Al such as Siri and Alexa will answer "l don't know" if you don't understand something, but be aware
that ChatGPT at this stage may respond by creating an appropriate sentence.

In the future, there is a possibility that similar creations will be

generated, which may lead to copyright issues. Even if you use it to == b

create an article, you will need to do fact check or copy and paste @) o
check and modify it yourself to some extent instead of diverting it

asitis.

Usage information is provided to OpenAl as survey data
The user provides OpenAl with all of their personal information and questions. The note also reminds

you not to share sensitive information in conversations.

Higher media literacy is required

ChatGPT uses its own database to create texts. Therefore, there are cases where answers that are
not included in topical topics and databases are weak and inaccurate. In addition, the development
of Al tends to be biased towards the data of white men, and problems such as "Al bias" and
"algorithmic discrimination" regarding race, gender, religion, sexual orientation, gender identity, etc.
have been frequently pointed out, and even if there is a sufficient amount of data, it is possible that
the data will be biased. Although it is not limited to ChatGPT, it is necessary to carefully check the
information obtained from Al for bias and ethical issues. From this point of view, it can be said that
the high quality of the text created requires more advanced media literacy from users than ever

before.

There is a possibility that there will be a charge in the future
Currently, ChatGPT offers a free version for data collection, but there is a possibility that it will be
charged in the future. However, ChatGPT has already provided a paid version of the service called
"ChatGPT Plus", and it is expected that the free version with some functions limited will continue to
be provided for a while. The paid version of "ChatGPT Plus" adds features
such as comfortable use even during peak usage times, faster response

time, and early use of new features.

Taro Okayama 02




